
Catchups	-	Emergency	Disclosure	Request	
	

Please	note,	we	need	to	be	able	to	identify	the	username	of	a	user	for	us	to	retrieve	account	
information.	For	more	information	on	identifying	Usernames,	see	page	4	of	the	Law	
Enforcement	Guide.	If	we	receive	an	Emergency	Request	Form	which	does	not	contain	a	
username,	unfortunately	we	won’t	be	able	to	locate	any	information.	In	that	case,	we	may	
ask	for	an	updated	Emergency	Request	Form.	
	
Please	note:	Through	our	encryption	practices,	we	cannot	guarantee	that	all	requests	will	
be	fulfilled.	We	endeavour	to	work	with	the	relevant	authorities	to	the	best	of	our	ability.	
	
Once	your	Emergency	Request	Form	has	been	filled	out,	please	email	it	to	us	at	
admin@catchupsapp.com.	
	
Please	note,	Emergency	Request	Forms	must	be	submitted	by	a	sworn	law	enforcement	
official	and	must	come	from	an	official	law	enforcement	email	domain.	
	
We	are	able	to	voluntarily	disclose	information	when	we	believe	in	good	faith	that	an	
emergency	posing	a	threat	of	imminent	death	or	serious	bodily	injury	requires	immediate	
disclosure.		
	

	
Please	review	the	following	steps	before	submitting	this	form.	
	

1) Please	make	sure	all	highlighted	sections	have	been	filled	in.	
2) Please	make	sure	the	subject	line	reads	“EMERGENCY	DISCLOSURE	REQUEST	–	

(your	country)”	
3) This	form	must	be	submitted	from	your	official	agency	email	address.	
4) Please	send	this	form	to	admin@catchupsapp.com	

	
Law	Enforcement	Agency	Contact	Info	
	
Agency	Name	

	
	
	

Agency	Number	
	
	
	

Agency	mailing/street	address	
	
	
	

	
	
	

	

	

	



Law	Enforcement	Official	Contact	Info	
	
Name	and	title	of	sworn	Law	Enforcement	Official	

	
	
	

	
Law	Enforcement	Official	direct	contact	number	

	
	
	

Law	Enforcement	Official	email	address	
	
	
	

Law	Enforcement	Official	Badge	#	
	
	
	

Please	note,	prior	to	releasing	any	user	information,	we	will	verify	your	contact	information	
with	the	appropriate	authorities.		
	
I	request	the	release	of	records	for	the	Catchups	account	specified	below	on	an	emergency	
basis.	I	hereby	request	that	Catchups	voluntarily	disclose	the	User	Information	requested	
below.	I	represent	that	there	is	an	emergency	involving	danger	of	death	or	serious	physical	
injury	to	a	person	that	requires	disclosure	of	the	below	information	without	delay.	
	
I	have	provided	the	below	answers	truthfully	and	to	the	best	of	my	ability	to	provide	a	good	
faith	basis	for	releasing	records	on	an	emergency	basis.	
	
Please	provide	Catchups	with	the	username(s)	separated	by	a	comma:	

	
	
	

What	is	the	nature	of	the	emergency	and	why	does	it	pose	a	threat	of	imminent	death	or	
serious	bodily	injury?	

	
	
	
	
	
	
	
	

	
	
	

	

	

	

	

	

	



Whose	life	or	serious	bodily	injury	is	imminently	threatened?	
	
	
	
	
	
	
	
	

What	specific	information	are	you	requesting	from	Catchups?	Please	make	your	request	as	
narrow	as	possible	as	requesting	all	information	available	for	an	account	will	delay	the	
processing	of	your	request.	

	
	
	
	
	
	
	
	

	
What	is	the	deadline	before	which	it	is	necessary	to	receive	this	information	and/or	that	
suggests	there	is	a	specific	deadline	on	which	the	nature	of	the	emergency	will	occur	(e.g.,	
tonight,	tomorrow	at	noon)		

	
	
	
	
	
		
	

Please	explain	how	the	information	you	are	requesting	will	assist	in	averting	the	specified	
emergency.		

	
	
	
	
	
	
	
	

	
	
	
	
	
	

	

	

	

	



I	declare	that	I	am	a	sworn	law	enforcement	official	and	am	making	this	request	as	part	of	
an	official	investigation.	

	
	
	

		Full	Name	
	
I	declare	that	this	request	made	solely	as	a	result	of	an	emergency	involving	danger	of	
death	or	serious	physical	injury	to	a	person;	that	this	emergency	requires	disclosure	
without	delay	of	the	information	sought	above	and	the	information	relates	directly	to	the	
emergency;	that	that	this	information	shall	not	be	obtained,	shared	or	disseminated	for	
any	unlawful	or	harmful	purpose.	

	
	
	

		Signature	
	
	
	

		Date	
	
Warning:	Requests	to	Catchups	can	only	be	made	by	government	entities	authorized	to	
obtain	evidence	in	connection	with	official	legal	proceedings.	Unauthorised	requests	will	be	
subject	to	prosecution.	

	

	

	


